Cornwall’s Health Trainer Service
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Information for referring Agencies: The type of support the Cornwall Health Trainer Service can offer.
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	Support we are ABLE to offer 

· WE CAN support clients in identifying and setting their own goals to improve their overall health and wellbeing
· WE CAN support clients and motivate them with issues that they want to address.

· WE CAN refer service users to other agencies to deal with issues that we are unable to deal with; Such as; counselling and support through the referral process.

· WE CAN signpost clients to groups and work with them in a group setting (eg. Weight Whys Groups)
· WE CAN work with clients on a 1:1 basis supporting them to address issues that they have identified themselves, for example:

· Healthy Eating

· Increasing Activity

· Self Confidence
· Emotional Wellbeing
· Smoking Cessation

· Housing 

· Volunteering/ Re-entering employment

(This is by no means an exclusive list)
	Support we are NOT ABLE to offer 

· WE CANNOT offer long term/ ongoing support, our aim is to support the client in making lifestyle changes and to empower them with the self confidence and equip them with the knowledge to continue with the lifestyle changes.

· We are not able to give any medical advice, Health Trainers are not clinically trained.
·  WE ARE NOT ‘Support Workers’

· WE ARE NOT trained fitness instructors, but we can support clients in sourcing the appropriate qualified fitness support.
· WE ARE NOT a befriending service.

· We ARE NOT a counselling service.

· WE DO NOT provide a taxi service.
· WE DO NOT fund activities; we can assist in searching for funding for clients
· We CANNOT work with individuals under the age of 16


	Whilst there is no set time limit to working with a client, this support is offered on a temporary basis with the aim of encouraging clients to eventually sustain their changes to their lifestyle. Should clients need support for longer periods, or more specialised support we can refer to outside agencies.

Our overall aim is to support clients to identify and make healthy lifestyle choices to improve their overall health and wellbeing
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