[image: image1.emf] 

[image: image2.png]Cornwall and Isles of Scilly NHS

Primary Care Trust




Dealing with breaches
Most people will respect a no smoking policy. However it is important to know what to do if someone does continue to smoke.
· Draw the person’s attention to the No Smoking signs and remind them that they are in no smoking premises. Politely ask them to stop smoking.

· Explain to them that the business has a smokefree policy to ensure a safe working environment for all staff and customers
· For employees
· If the warning has been ignored, ask them to leave the premises (where relevant, inform them where they can smoke outside)

· If the person refuses, implement your normal disciplinary procedure for anti-social behaviour within the work place.

· Keep a record of the incident and outcomes
· For clients/customers
· Explain that staff are obliged to refuse service if they continue to smoke

· If the customer carries on smoking, ask them to leave the premises (where relevant, inform them where they can smoke outside)

· If they refuse, implement the normal procedure for anti-social behaviour in the premises

· Keep a record of the incident and outcomes

In all cases where physical violence or intimidation is threatened or encountered, call the police.

