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Staff training
You will need to provide training for your staff about the smokefree policy, as well as including information about it in your training package for new starters.
There is a PowerPoint presentation included in the resources section which you can use and develop.

Your training package should include:

· Why you have introduced the new policy, and what are the benefits to your staff and customers.

· The dangers of second hand smoke.

· Where, if anywhere, and when staff are allowed to smoke.
· The consequences of breaking the rules.

· The procedure to follow if a customer is found smoking on your premises.

· What support your business will offer to smokers who wish to quit.

You can also look at:

· Statistics surrounding the dangers of smoking.
· Statistics about quitting.

